GENERAL SERVICES ADMINISTRATION
FEDERAL SUPPLY SERVICE
AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICELIST

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an
electronic delivery order are available through GSA Advantage!™, a menu-driven database system. The INTERNET
address for GSA Advantage!™ is: http://www.fss.gsa.gov.

Federal Supply Schedule — Language Services

Federal Supply Group: 738, Part Il
FS Class: R608

SIN 382-1, 382-1(RC) Translation Services
SIN 382-2, 382-2(RC) Interpretation Services
SIN 382-4, 382-4(RC) Comprehensive Linguistic Analytical Support Services (CLASS)
SIN 382-5, 382-5(RC) Services for the Visual and Hearing Impaired

Ss'?vicas,\“c'

International Language Services, Inc.
300 East 42nd Street, 14th Floor
New York, NY 10017
212.856.9848 (p)
212.856.9873 (f)
www.ilslanguages.com
Contract Administrator: Irene Gross
igross@ilslanguages.com

Contract Number: GS-10F-0309R

Contract Period: May 2, 2005 through May 1, 2020
Contract current through Modification #P0-0019, dated April 29, 2015.

Business Size: SB, WOSB

For more information on ordering from Federal Supply Schedules
click on the FSS Schedules button at http://www.fss.gsa.gov
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CUSTOMER INFORMATION

Awarded Special Item Number(s):

Special Item Number (SIN) Description Pricing
382-1 Translation and Transcription Services See Page 4
382-2 Interpretation Services See Page 6
382-4 Comprehensive Linguistic Analytical Support Services See Page 10
382-5 Services for the Visual and Hearing Impaired See Page 12

Identification of the lowest priced model number and lowest unit price for that model for each special item
number awarded in the contract: Not applicable

Descriptions of all corresponding commercial job titles with experience, functional responsibility and
education: Not applicable

Maximum Order: $1,000,000

*If the “best value” selection places your order over the Maximum Order, identified in this catalog/price list, you have
an opportunity to obtain a better schedule contract price. Before placing your order, contact the aforementioned
contractor for a better price. The contractor may (1) offer a new price for this requirement (2) offer the lowest price
available under this contract or (3) decline the order. A delivery order that exceeds the maximum order may be placed
under the Schedule contract in accordance with FAR 8.404.

Minimum Order: $100

Geographic Coverage: Domestic

Point of Production: International Language Services, Inc.300 East 42nd Street, 14th Floor, New York, NY 10017
Statement of Net Price: All government prices are net. See pricing, page 4.

Quantity Discount: None offered.

Prompt Payment Terms: Net 30

Government Purchase Cards are accepted below and above the micro-purchase threshold.

Foreign Items: None

Time of Delivery: Specified on the Task Order.

Expedited Delivery: Consult with Contractor

Overnight/2-Day Delivery: Consult with Contractor

Urgent Requirements: Consult with Contractor

FOB Point(s): Destination

Ordering Address: International Language Services, Inc.

300 East 42nd Street, 14th Floor, New York, NY 10017
212.856.9848 (p) / 212.856.9873 (f) / www.ilslanguages.com

GS-10F-0309R 2 www.ilslanguages.com
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Ordering Procedures: For supplies and services, the ordering procedures, information on Blanket Purchase
Agreements (BPA’s) and a sample BPA can be found at the GSA/FSS Schedule homepage
(fss.gsa.gov/schedules.)

Payment Address: International Language Services, Inc.
300 East 42nd Street, 14th Floor, New York, NY 10017

Warranty Provisions: Standard Commercial Warranty

Export Packing charges: Not applicable

Terms and conditions of Government Purchase Card Acceptance: Consult with Contractor

Terms and conditions of rental, maintenance, and repair:

Cancellations must be made within forty eight (48) hours prior to assignment. Client will be responsible for full
payment for any assignment not canceled within forty eight (48) hours before scheduled date of assignment.
Assignments scheduled for Mondays must be cancelled by Thursday of the previous week to avoid the
minimum billing.

Terms and conditions of installation: Not applicable

Terms and conditions of repair parts: Not applicable

List of service and distribution points: Not applicable

List of participating dealers: Not applicable

Preventive maintenance: Not applicable

Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced pollutants: Not applicable
Section 508 compliance: Not applicable

DUNS Number: 11-2066956

International Language Services, Inc. is registered in the Central Contract Registration (CCR) database.

The Service Contract Act (SCA) is applicable to this contract and it includes SCA applicable labor categories. The prices
for the cited SCA labor categories are based on the U.S. Department of Labor WD Number(s) identified in the SCA
matrix. The prices offered are based on the preponderance of where work is performed and should the Contractor
perform in an area with lower SCA rates, resulting in lower wages being paid, the task order prices will be discounted

accordingly.

SCA Eligible Labor Category SCA Equivalent Code Title Wage Determination No
Category 1 30110 Foreign Language Translator 1987-0989
Category 1l 30110 Foreign Language Translator 1987-0989
Category Il 30110 Foreign Language Translator 1987-0989
Category IV 30110 Foreign Language Translator 1987-0989
Category V 30110 Foreign Language Translator 1987-0989
Category VI 30110 Foreign Language Translator 1987-0989
American Sign Language 30110 Foreign Language Translator 1987-0989

GS-10F-0309R

www.ilslanguages.com
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TRANSLATION

International Language Services, Inc.
GSA Price List
SIN 382-1

International Language Services, Inc. is capable of providing multilingual translation services to and from many
languages to include but not limited to the translation of Business Brochures, Technical Documents, Software, Manuals,
Legal, Medical, Video and Audio Materials, Electronic and Multi-media.*

SIN 382-1 TRANSLATION

(*) Per Unit = Rate per Word

Unit 5/2/15- 5/2/16- 5/2/17- 5/2/18- 5/2/19-
Rate/Per 5/1/16 5/1/17 5/1/18 5/1/19 5/1/20
Category Word GSA Price | GSA Price | GSA Price | GSA Price | GSA Price
General $0.2525 $0.2600 $0.2678 $0.2759 $0.2842
. Semi-
Category | - Spanish Technical $0.2633 $0.2712 $0.2793 $0.2877 $0.2963
Technical $0.2989 $0.3079 $0.3171 $0.3266 $0.3364
Category Il - Albanian,
Bulgarian, Creole, Dutch, French, General $0.2633 $0.2712 $0.2793 $0.2877 $0.2963
Greek, Hungarian, Italian, -
Jamaican Patois, Lithuanian, Semi- $0.2866 $0.2952 $0.3040 $0.3132 $0.3225
Polish, Romanian, Russian, Technical
gfé\t;gn%r:agak?éiliz\éak, Technical | $0.3222 | $0.3319 | $0.3418 | $0.3521 | $0.3626
gg;eéﬁ?’c'”inggf‘%g’e;"’}sggﬁ’ish’ General | $02997 | $0.3087 | $0.3180 | $0.3275 | $0.3373
Finnish, Flemish, Georgian, )
German, Hebrew, Hindi, Semi- $0.3232 | $0.3329 $0.3429 $0.3532 $0.3638
Norwegian, Portuguese, Punjabi, Technical
Sindhi, Swedish Technical $0.3560 $0.3666 $0.3776 $0.3890 $0.4006
Category IV - Burmese, General $0.3442 $0.3546 $0.3652 $0.3762 $0.3874
Cambodian, Dari, Farsi, Fulani, Semi-
Guizhou, Hausa, Ibo, Icelandic, Technical $0.3792 $0.3905 $0.4022 $0.4143 $0.4267
Yoruba Technical $0.4039 $0.4160 $0.4284 $0.4413 $0.4545
Category V - Afrikaans, Akan,
Ambharic, Aramaic, Armenian,
Aonant OBgmaar:a n%f‘té'ﬁir:; o General | $0.3645 | $0.3755 | $0.3867 | $0.3983 | $0.4103
(Foochow), Ga, Gujarati, Hindi,
llocano, Indonesian, Japanese,
Khmer, Korean, Krio, Kurdish,
Laotian, Macedonian, Malay, Semi-
Malayalam, Maltese, Mandingo, Technical $0.3889 $0.4006 $0.4126 $0.4250 $0.4377
Nepali, Papiamento, Pashto,
Punjabi, Somali, Srantongo,
Sudanese, Swahili, Tagalog,
Tamil, Taiwanese, Temne, Thai,
Tibetan, Turkish, Twi, Urdu, Technical $0.4375 $0.4506 $0.4642 $0.4781 $0.4924
Vietnamese, Wolof, Xhosa,
Yiddish, Zulu
GS-10F-0309R 4 www.ilslanguages.com
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NOTARIZATION

Notarized Certification when translated by International Language Services, Inc. to and from English per document for
all language types.

SIN 382-1 NOTARIZATION

(*) Per Unit = Rate per Document

5/2/15-5/1/16 | 5/2/16-5/1/17 | 5/2/17-5/1/18 | 5/2/18-5/1/19 | 5/2/19-5/1/20
Category Unit Rate | GSA Price GSA Price GSA Price GSA Price GSA Price
Notarization — All Per
Languages Document $24.81 $25.56 $26.32 $27.11 $27.92
FORMATTING

Foreign Language Desktop Publishing Formatting (This is in addition to translating costs.)

SIN 382-1 FORMATTING

(*) Per Unit = Rate per Hour

Unit 5/2/15-5/1/16 | 5/2/16-5/1/17 | 5/2/17-5/1/18 | 5/2/18-5/1/19 | 5/2/19-5/1/20
Category Rate GSA Price GSA Price GSA Price GSA Price GSA Price
Per
Formatting - All Languages Hour $87.49 $90.12 $92.82 $95.60 $98.47

TRANSCRIPTION

International Language Services, Inc. is capable of providing high quality transcriptions to and from many languages.
We can provide a standard 3 column (Participants, Source and Target Language) or 2 column (Participants and Target
Language only) transcriptions dependent on client needs.*

. SIN38ITRANSCRIPTION

(*) Per Unit = Rate per hour
Unit | 5/2/15-5/1/16 | 5/2/16-5/1/17 | 5/2/17-5/1/18 | 5/2/18-5/1/19 | 5/2/19-5/1/20

Category Rate | GSA Price GSA Price GSA Price GSA Price GSA Price
Per
Category | - Spanish, English Hour $46.18 $47.56 $48.99 $50.46 $51.97
Category Il - Creole, French, German, Per
Italian, Jamaican Patois Hour $63.64 $65.55 $67.52 $69.55 $71.63

Category Il - Albanian, Bulgarian,
Dutch, Greek, Hungarian, Lithuanian,

Polish, Romanian, Russian, Serbo- Per

Croatian, Slovak, Slovenian, Ukrainian | Hour $70.06 $72.16 $74.32 $76.55 $78.85
Category 1V - Basque, Czech, Danish,

Finnish, Flemish, Georgian, Per

Norwegian, Portuguese, Swedish Hour $71.80 $73.95 $76.17 $78.45 $80.81

Category V - Arabic, Bengali,
Burmese, Cambodian, Chinese, Dari,
Farsi, Fulani, Guizhou, Guijarati,
Hausa, Hebrew, Hindi, Ibo, Icelandic, Per
Indonesian, Sindhi Hour $78.74 $81.10 $83.54 $86.04 $88.62
Category VI - Akan, Afrikaans,
Amharic, Armenian, Ashanti,
Bambara, Catalan, Cebuano,
Chavacano, Ga, llocano, Indonesian,
Japanese, Krio, Khmer, Korean,
Kurdish, Lao, Macedonian, Malay,
Malayalam, Maltese, Mandingo,
Nepali, Papiamento, Pashto, Punjabi,
Somali, Srantongo, Sudanese, Swahili, | Per
Tagalog, Taiwanese, Tamil, Temne, Hour $83.85 $86.36 $88.95 $91.62 $94.37

GS-10F-0309R 5 www.ilslanguages.com
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. SIN3ITRANSCRIPTION

(*) Per Unit = Rate per hour

Unit | 5/2/15-5/1/16 | 5/2/16-5/1/17 | 5/2/17-5/1/18 | 5/2/18-5/1/19 | 5/2/19-5/1/20

Category Rate | GSA Price GSA Price GSA Price GSA Price GSA Price
Thai, Tibetan, Turkish, Twi, Urdu,
Vietnamese, Wolof, Xhosa, Yiddish,
Yoruba, Zulu

PROJECT MANAGEMENT

SIN 382-1 PROJECT MANAGEMENT

(*) Per Unit = Rate per Hour

Unit | 5/2/15-5/1/16 | 5/2/16-5/1/17 | 5/2/17-5/1/18 | 5/2/18-5/1/19 | 5/2/19-5/1/20
Category Rate GSA Price GSA Price GSA Price GSA Price GSA Price
Project Management - All Per
Languages Hour $71.50 $73.64 $75.85 $78.13 $80.47

*OVERTIME APPLIES AFTER FORTY (40) HOURS A WEEK

RUSH

25% SURCHARGE FOR WORK REQUIRED WITHIN 2 — 5 BUSINESS DAYS AND 50% SURCHARGE FOR
WORK REQUIRED WITHIN 24 BUSINESS HOURS.

CLASSIFIED

25% SURCHARGE FOR SECRET AND 30% SURCHARGE FOR TOP SECRET.

SIN 382-2
CATEGORY I: SIMULTANEOUS INTERPRETATION
Simultaneous interpretation is a real time, per word rendition which is frequently used in meetings, conferences,
seminars, litigation proceedings, training and other special presentations. If the Task Order requires it, International
Language Services, Inc. will arrange the set up of wireless equipment, microphones, booths and technicians anywhere in
the country.*

SIN 382-2 CATEGORY I: SIMULTANEOUS INTERPRETATION

*Daily rates consist of eight hour days.
Unit 5/2/15-5/1/16 | 5/2/16-5/1/17 | 5/2/17-5/1/18 | 5/2/18-5/1/19 | 5/2/19-5/1/20

Language Rate GSA Price GSA Price GSA Price GSA Price GSA Price
Afrikaans Per Day $1,260.22 $1,298.03 $1,336.97 $1,377.08 $1,418.39
Albanian Per Day $1,134.21 $1,168.23 $1,203.28 $1,239.38 $1,276.56
Ambharic Per Day $1,260.22 $1,298.03 $1,336.97 $1,377.08 $1,418.39
Arabic Per Day $1,260.22 $1,298.03 $1,336.97 $1,377.08 $1,418.39
Armenian Per Day $1,374.79 $1,416.04 $1,458.52 $1,502.27 $1,547.34
Azeri Per Day $1,432.07 $1,475.03 $1,519.28 $1,564.86 $1,611.80
Bambara Per Day $1,260.22 $1,298.03 $1,336.97 $1,377.08 $1,418.39
Basque Per Day $1,260.22 $1,298.03 $1,336.97 $1,377.08 $1,418.39
Bengali Per Day $1,374.79 $1,416.03 $1,458.51 $1,502.27 $1,547.33
Bosnian Per Day $1,276.80 $1,315.10 $1,354.56 $1,395.19 $1,437.05
Bulgarian Per Day $1,260.22 $1,298.03 $1,336.97 $1,377.08 $1,418.39
Burmese Per Day $1,432.07 $1,475.03 $1,519.28 $1,564.86 $1,611.80
Cambodian Per Day $1,432.07 $1,475.03 $1,519.28 $1,564.86 $1,611.80
Catalan Per Day $1,145.66 $1,180.03 $1,215.43 $1,251.89 $1,289.45
Chinese Per Day $1,374.79 $1,416.04 $1,458.52 $1,502.27 $1,547.34
Creole Per Day $1,134.21 $1,168.23 $1,203.28 $1,239.38 $1,276.56
Czech Per Day $1,145.66 $1,180.03 $1,215.43 $1,251.89 $1,289.45
Danish Per Day $1,260.22 $1,298.03 $1,336.97 $1,377.08 $1,418.39

GS-10F-0309R 6 www.ilslanguages.com
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SIN 382-2 CATEGORY |: SIMULTANEOUS INTERPRETATION
*Daily rates consist of eight hour days.

Unit 5/2/15-5/1/16 | 5/2/16-5/1/17 | 5/2/17-5/1/18 | 5/2/18-5/1/19 | 5/2/19-5/1/20

Language Rate GSA Price GSA Price GSA Price GSA Price GSA Price
Dari Per Day $1,374.79 $1,416.04 $1,458.52 $1,502.27 $1,547.34
Dutch Per Day $1,134.21 $1,168.23 $1,203.28 $1,239.38 $1,276.56
Estonian Per Day $1,145.66 $1,180.03 $1,215.43 $1,251.89 $1,289.45
Farsi/Persian Per Day $1,260.22 $1,298.03 $1,336.97 $1,377.08 $1,418.39
Finnish Per Day $1,317.50 $1,357.03 $1,397.74 $1,439.67 $1,482.86
Flemish Per Day $1,317.50 $1,357.03 $1,397.74 $1,439.67 $1,482.86
Foochow Per Day $1,374.79 $1,416.04 $1,458.52 $1,502.27 $1,547.34
French Per Day $1,134.21 $1,168.23 $1,203.28 $1,239.38 $1,276.56
Fulani Per Day $1,432.07 $1,475.03 $1,519.28 $1,564.86 $1,611.80
Georgian Per Day $1,260.22 $1,298.03 $1,336.97 $1,377.08 $1,418.39
German Per Day $1,145.66 $1,180.03 $1,215.43 $1,251.89 $1,289.45
Greek Per Day $1,145.66 $1,180.03 $1,215.43 $1,251.89 $1,289.45
Guizhou Per Day $1,432.07 $1,475.03 $1,519.28 $1,564.86 $1,611.80
Gujarati Per Day $1,317.50 $1,357.03 $1,397.74 $1,439.67 $1,482.86
Hausa Per Day $1,374.79 $1,416.04 $1,458.52 $1,502.27 $1,547.34
Hebrew Per Day $1,260.22 $1,298.03 $1,336.97 $1,377.08 $1,418.39
Hindi Per Day $1,317.50 $1,357.03 $1,397.74 $1,439.67 $1,482.86
Hungarian Per Day $1,145.66 $1,180.03 $1,215.43 $1,251.89 $1,289.45
Ibo Per Day $1,260.22 $1,298.03 $1,336.97 $1,377.08 $1,418.39
Icelandic Per Day $1,260.22 $1,298.03 $1,336.97 $1,377.08 $1,418.39
Indonesian Per Day $1,374.79 $1,416.04 $1,458.52 $1,502.27 $1,547.34
Italian Per Day $1,134.21 $1,168.23 $1,203.28 $1,239.38 $1,276.56
Jamaican Patois Per Day $1,134.21 $1,168.23 $1,203.28 $1,239.38 $1,276.56
Japanese Per Day $1,432.07 $1,475.03 $1,519.28 $1,564.86 $1,611.80
Khmer Per Day $1,374.79 $1,416.04 $1,458.52 $1,502.27 $1,547.34
Korean Per Day $1,374.79 $1,416.04 $1,458.52 $1,502.27 $1,547.34
Lao Per Day $1,397.70 $1,439.63 $1,482.82 $1,527.31 $1,573.12
Latvian Per Day $1,260.22 $1,298.03 $1,336.97 $1,377.08 $1,418.39
Lithuanian Per Day $1,260.22 $1,298.03 $1,336.97 $1,377.08 $1,418.39
Macedonian Per Day $1,260.22 $1,298.03 $1,336.97 $1,377.08 $1,418.39
Malay Per Day $1,374.79 $1,416.04 $1,458.52 $1,502.27 $1,547.34
Malayalam Per Day $1,374.79 $1,416.04 $1,458.52 $1,502.27 $1,547.34
Maltese Per Day $1,260.22 $1,298.03 $1,336.97 $1,377.08 $1,418.39
Nepali Per Day $1,432.07 $1,475.03 $1,519.28 $1,564.86 $1,611.80
Norwegian Per Day $1,260.22 $1,298.03 $1,336.97 $1,377.08 $1,418.39
Papiamento Per Day $1,317.50 $1,357.03 $1,397.74 $1,439.67 $1,482.86
Pashto Per Day $1,374.79 $1,416.04 $1,458.52 $1,502.27 $1,547.34
Polish Per Day $1,260.22 $1,298.03 $1,336.97 $1,377.08 $1,418.39
Portuguese Per Day $1,145.66 $1,180.03 $1,215.43 $1,251.89 $1,289.45
Punjabi Per Day $1,317.50 $1,357.03 $1,397.74 $1,439.67 $1,482.86
Romanian Per Day $1,260.22 $1,298.03 $1,336.97 $1,377.08 $1,418.39
Russian Per Day $1,145.66 $1,180.03 $1,215.43 $1,251.89 $1,289.45
Serbo-Croatian Per Day $1,260.22 $1,298.03 $1,336.97 $1,377.08 $1,418.39
Shanghai Per Day $1,374.79 $1,416.04 $1,458.52 $1,502.27 $1,547.34
Sindhi Per Day $1,374.79 $1,416.04 $1,458.52 $1,502.27 $1,547.34
Slovak Per Day $1,260.22 $1,298.03 $1,336.97 $1,377.08 $1,418.39
Slovenian Per Day $1,271.67 $1,309.82 $1,349.11 $1,389.59 $1,431.27
Somali Per Day $1,374.79 $1,416.04 $1,458.52 $1,502.27 $1,547.34

GS-10F-0309R
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SIN 382-2 CATEGORY I: SIMULTANEOUS INTERPRETATION

*Daily rates consist of eight hour days.
Unit 5/2/15-5/1/16 | 5/2/16-5/1/17 | 5/2/17-5/1/18 | 5/2/18-5/1/19 | 5/2/19-5/1/20

Language Rate GSA Price GSA Price GSA Price GSA Price GSA Price
Spanish Per Day $1,134.10 $1,168.13 $1,203.17 $1,239.26 $1,276.44
Srantongo Per Day $1,374.79 $1,416.04 $1,458.52 $1,502.27 $1,547.34
Sudanese Per Day $1,432.07 $1,475.03 $1,519.28 $1,564.86 $1,611.80
Swahili Per Day $1,432.07 $1,475.03 $1,519.28 $1,564.86 $1,611.80
Swedish Per Day $1,260.22 $1,298.03 $1,336.97 $1,377.08 $1,418.39
Tagalog Per Day $1,432.07 $1,475.03 $1,519.28 $1,564.86 $1,611.80
Taiwanese Per Day $1,374.79 $1,416.04 $1,458.52 $1,502.27 $1,547.34
Tamil Per Day $1,374.79 $1,416.04 $1,458.52 $1,502.27 $1,547.34
Temne Per Day $1,374.79 $1,416.04 $1,458.52 $1,502.27 $1,547.34
Thai Per Day $1,374.79 $1,416.04 $1,458.52 $1,502.27 $1,547.34
Tibetan Per Day $1,432.07 $1,475.03 $1,519.28 $1,564.86 $1,611.80
Turkish Per Day $1,432.07 $1,475.03 $1,519.28 $1,564.86 $1,611.80
Twi Per Day $1,374.79 $1,416.04 $1,458.52 $1,502.27 $1,547.34
Ukrainian Per Day $1,260.22 $1,298.03 $1,336.97 $1,377.08 $1,418.39
Urdu Per Day $1,317.50 $1,357.03 $1,397.74 $1,439.67 $1,482.86
Vietnamese Per Day $1,432.07 $1,475.03 $1,519.28 $1,564.86 $1,611.80
Yiddish Per Day $1,432.07 $1,475.03 $1,519.28 $1,564.86 $1,611.80
Yoruba Per Day $1,317.50 $1,357.03 $1,397.74 $1,439.67 $1,482.86
Wolof Per Day $1,432.07 $1,475.03 $1,519.28 $1,564.86 $1,611.80
Xhosa Per Day $1,432.07 $1,475.03 $1,519.28 $1,564.86 $1,611.80
Zulu Per Day $1,432.07 $1,475.03 $1,519.28 $1,564.86 $1,611.80

CATEGORY II: CONSECUTIVE INTERPRETATION

Consecutive interpretation consists of an interpreter conveying what the speaker said after a few sentences. The typical
settings are multi-lingual, legal, medical, social and business settings.*

SIN 382-2 CATEGORY II: CONSECUTIVE INTERPRETATION

(*) Per Unit = Rate per hour *Daily rates consist of eight hour days.
5/2/15-5/1/16 | 5/2/16-5/1/17 | 5/2/17-5/1/18 5/2/18-5/1/19 5/2/19-5/1/20
Language Unit Rate GSA Price GSA Price GSA Price GSA Price GSA Price
Afrikaans Per Hour $89.36 $92.04 $94.80 $97.65 $100.58
Albanian Per Hour $80.98 $83.41 $85.91 $88.49 $91.14
Ambharic Per Hour $99.49 $102.48 $105.55 $108.72 $111.98
Arabic Per Hour $93.41 $96.21 $99.10 $102.07 $105.13
Armenian Per Hour $90.03 $92.73 $95.51 $98.38 $101.33
Azeri Per Hour $91.32 $94.06 $96.88 $99.79 $102.78
Bambara Per Hour $97.18 $100.10 $103.10 $106.20 $109.38
Basque Per Hour $92.41 $95.18 $98.04 $100.98 $104.01
Bengali Per Hour $92.65 $95.43 $98.29 $101.24 $104.28
Bosnian Per Hour $86.86 $89.47 $92.15 $94.91 $97.76
Bulgarian Per Hour $85.31 $87.87 $90.50 $93.22 $96.01
Burmese Per Hour $91.46 $94.21 $97.03 $99.95 $102.94
Cambodian Per Hour $91.41 $94.15 $96.98 $99.89 $102.89
Catalan Per Hour $86.51 $89.10 $91.78 $94.53 $97.37
Chinese Per Hour $92.41 $95.18 $98.04 $100.98 $104.01
Creole Per Hour $78.60 $80.96 $83.39 $85.89 $88.46
Czech Per Hour $82.21 $84.67 $87.21 $89.83 $92.52
Danish Per Hour $89.36 $92.04 $94.80 $97.65 $100.58
Dari Per Hour $94.61 $97.44 $100.37 $103.38 $106.48
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SIN 382-2 CATEGORY II: CONSECUTIVE INTERPRETATION

(*) Per Unit = Rate per hour *Daily rates consist of eight hour days.
5/2/15-5/1/16 | 5/2/16-5/1/17 | 5/2/17-5/1/18 5/2/18-5/1/19 5/2/19-5/1/20
Language Unit Rate GSA Price GSA Price GSA Price GSA Price GSA Price
Dutch Per Hour $86.95 $89.56 $92.25 $95.01 $97.86
Estonian Per Hour $87.90 $90.54 $93.26 $96.05 $98.94
Farsi/Persian Per Hour $90.35 $93.06 $95.85 $98.73 $101.69
Finnish Per Hour $92.41 $95.18 $98.04 $100.98 $104.01
Flemish Per Hour $93.38 $96.18 $99.07 $102.04 $105.10
Foochow Per Hour $93.63 $96.44 $99.34 $102.32 $105.39
French Per Hour $86.65 $89.25 $91.93 $94.69 $97.53
Fulani Per Hour $92.65 $95.43 $98.29 $101.24 $104.28
Georgian Per Hour $84.51 $87.05 $89.66 $92.35 $95.12
German Per Hour $84.34 $86.87 $89.47 $92.16 $94.92
Greek Per Hour $84.38 $86.91 $89.52 $92.20 $94.97
Guizhou Per Hour $91.37 $94.11 $96.94 $99.84 $102.84
Gujarati Per Hour $91.52 $94.27 $97.10 $100.01 $103.01
Hausa Per Hour $92.33 $95.10 $97.95 $100.89 $103.92
Hebrew Per Hour $90.36 $93.07 $95.86 $98.74 $101.70
Hindi Per Hour $91.52 $94.27 $97.10 $100.01 $103.01
Hungarian Per Hour $88.92 $91.59 $94.34 $97.17 $100.08
Ibo Per Hour $90.21 $92.91 $95.70 $98.57 $101.53
Icelandic Per Hour $90.21 $92.91 $95.70 $98.57 $101.53
Indonesian Per Hour $93.66 $96.47 $99.36 $102.34 $105.41
Italian Per Hour $84.66 $87.20 $89.82 $92.51 $95.29
Jamaican Patois Per Hour $78.67 $81.03 $83.46 $85.97 $88.55
Japanese Per Hour $142.28 $146.55 $150.95 $155.48 $160.14
Khmer Per Hour $94.61 $97.44 $100.37 $103.38 $106.48
Korean Per Hour $96.90 $99.81 $102.80 $105.89 $109.06
Lao Per Hour $92.33 $95.10 $97.95 $100.89 $103.92
Latvian Per Hour $92.33 $95.10 $97.95 $100.89 $103.92
Lithuanian Per Hour $89.13 $91.80 $94.55 $97.39 $100.31
Macedonian Per Hour $92.33 $95.10 $97.95 $100.89 $103.92
Malay Per Hour $92.68 $95.46 $98.32 $101.27 $104.31
Malayalam Per Hour $92.28 $95.05 $97.90 $100.84 $103.86
Maltese Per Hour $92.33 $95.10 $97.95 $100.89 $103.92
Nepali Per Hour $91.35 $94.09 $96.91 $99.82 $102.81
Norwegian Per Hour $91.15 $93.89 $96.71 $99.61 $102.59
Papiamento Per Hour $91.32 $94.06 $96.88 $99.79 $102.78
Pashto Per Hour $93.46 $96.27 $99.15 $102.13 $105.19
Polish Per Hour $93.01 $95.80 $98.67 $101.63 $104.68
Portuguese Per Hour $91.81 $94.57 $97.41 $100.33 $103.34
Punjabi Per Hour $91.52 $94.27 $97.10 $100.01 $103.01
Romanian Per Hour $91.37 $94.11 $96.94 $99.84 $102.84
Russian Per Hour $86.92 $89.53 $92.22 $94.98 $97.83
Serbo-Croatian Per Hour $89.21 $91.89 $94.65 $97.49 $100.41
Shanghai Per Hour $91.41 $94.15 $96.98 $99.89 $102.89
Sindhi Per Hour $91.52 $94.27 $97.10 $100.01 $103.01
Slovak Per Hour $92.13 $94.89 $97.74 $100.67 $103.69
Slovenian Per Hour $91.20 $93.93 $96.75 $99.65 $102.64
Somali Per Hour $93.66 $96.47 $99.36 $102.34 $105.41
Spanish Per Hour $78.68 $81.04 $83.47 $85.98 $88.56
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SIN 382-2 CATEGORY II: CONSECUTIVE INTERPRETATION

(*) Per Unit = Rate per hour *Daily rates consist of eight hour days.
5/2/15-5/1/16 | 5/2/16-5/1/17 | 5/2/17-5/1/18 5/2/18-5/1/19 5/2/19-5/1/20
Language Unit Rate GSA Price GSA Price GSA Price GSA Price GSA Price
Srantongo Per Hour $92.33 $95.10 $97.95 $100.89 $103.92
Sudanese Per Hour $92.68 $95.46 $98.32 $101.27 $104.31
Swahili Per Hour $92.52 $95.30 $98.16 $101.10 $104.13
Swedish Per Hour $91.37 $94.11 $96.94 $99.84 $102.84
Tagalog Per Hour $93.63 $96.44 $99.34 $102.32 $105.39
Taiwanese Per Hour $94.32 $97.15 $100.07 $103.07 $106.16
Tamil Per Hour $91.52 $94.27 $97.10 $100.01 $103.01
Temne Per Hour $91.52 $94.27 $97.10 $100.01 $103.01
Thai Per Hour $91.35 $94.09 $96.91 $99.82 $102.81
Tibetan Per Hour $94.12 $96.95 $99.85 $102.85 $105.93
Turkish Per Hour $91.52 $94.27 $97.10 $100.01 $103.01
Twi Per Hour $91.37 $94.11 $96.94 $99.84 $102.84
Ukrainian Per Hour $91.15 $93.89 $96.71 $99.61 $102.59
Urdu Per Hour $92.50 $95.27 $98.13 $101.07 $104.11
Vietnamese Per Hour $94.32 $97.15 $100.07 $103.07 $106.16
Yiddish Per Hour $94.40 $97.24 $100.15 $103.16 $106.25
Yoruba Per Hour $92.33 $95.10 $97.95 $100.89 $103.92
Wolof Per Hour $91.52 $94.27 $97.10 $100.01 $103.01
Xhosa Per Hour $92.68 $95.46 $98.32 $101.27 $104.31
Zulu Per Hour $95.31 $98.17 $101.12 $104.15 $107.27
SIN 382-4

TITLE 111 MONITORING: TRANSLATION & TRANSCRIPTION SERVICES
International Language Services, Inc. provides highly qualified monitors/interpreters, translators and transcribers at the
following hourly rates.*
(*) Per Unit = Rate per hour
Unit 5/2/15-5/1/16 | 5/2/16-5/1/17 | 5/2/17-5/1/18 | 5/2/18-5/1/19 | 5/2/19-5/1/20

Category Rate GSA Price GSA Price GSA Price GSA Price GSA Price
Category | - English, Spanish Per Hour $43.98 $45.30 $46.66 $48.06 $49.50
Category Il - Creole, Jamaican
Patois Per Hour $67.35 $69.38 $71.46 $73.60 $75.81
Category Il - Albanian, Dutch,
French, German, Italian, Polish | Per Hour $68.87 $70.93 $73.06 $75.25 $77.51

Category IV - Latvian,
Romanian, Russian, Serbo-
Croatian, Ukrainian Per Hour $69.43 $71.52 $73.66 $75.87 $78.15
Category V - Arabic,
Armenian, Fulani, Ga, Hausa,
Hebrew, 1bo, Papiamento,
Portuguese, Tagalog,
Vietnamese, Yoruba Per Hour $76.56 $78.85 $81.22 $83.65 $86.16
Category VI - Afrikaans, Akan,
Amharic, Aramaic, Ashanti,
Cambodian, Cantonese,
Cebuano, Chavacano, Chinese
(Foochow), Dari, Farsi, Per Hour $78.96 $81.33 $83.77 $86.28 $88.87
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SIN 382-4 TITLE 111 MONITORING: TRANSLATION & TRANSCRIPTION SERVICES
Gujarati, Hindi, llocano,
Indonesian, Korean, Krio, Lao,
Malay, Malayalam, Mandarin,
Mandingo, Pashto, Punjabi,
Somali, Taiwanese, Tamil,
Temne, Thai, Twi, Urdu,
Yiddish

QUALITY CONTROL
Before the project starts, the quality control team identifies the nationality of the targets in order to supply the
government with the proper linguists who have the necessary experience and appropriate qualifications. Once the
interception commences all materials are reviewed by a team of translators and editors for the highest level of accuracy.
Quality Control staff is billed out at the following hourly rates.*
SIN 382-4 QUALITY CONTROL
(*) Per Unit = Rate per hour
5/2/15-5/1/16 | 5/2/16-5/1/17 | 5/2/17-5/1/18 | 5/2/18-5/1/19 | 5/2/19-5/1/20

Category Unit Rate | GSA Price GSA Price GSA Price GSA Price GSA Price
Category | - English, Spanish | Per Hour $56.14 $57.83 $59.56 $61.35 $63.19
Category Il - Creole,
Jamaican Patois Per Hour $65.17 $67.13 $69.14 $71.21 $73.35

Category 11 - Albanian,
Dutch, French, German,
Italian, Polish Per Hour $65.29 $67.25 $69.27 $71.35 $73.49
Category IV - Croatian,
Romanian, Russian, Serbian,
Ukrainian Per Hour $74.22 $76.44 $78.73 $81.10 $83.53
Category V - Arabic,
Armenian, Fulani, Ga, Hausa,
Hebrew, 1bo, Papiamento,
Portuguese, Tagalog,
Vietnamese, Yoruba Per Hour $79.65 $82.04 $84.50 $87.04 $89.65
Category VI - Afrikaans,
Akan, Amharic, Aramaic,
Ashanti, Cambodian,
Cantonese, Cebuano,
Chavacano, Chinese
(Foochow), Dari, Farsi,
Gujarati, Hindi, llocano,
Indonesian, Korean, Krio,
Lao, Malay, Malayalam,
Mandarin, Mandingo, Pashto,
Punjabi, Somali, Taiwanese,
Tamil, Temne, Thai, Twi,
Urdu, Yiddish Per Hour $86.89 $89.50 $92.18 $94.95 $97.80
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SUPERVISORS

A highly skilled translator/transcriber is assigned as team head for every project. This team head is responsible for
picking the appropriate staff for the project at hand. The team head supervises the project throughout all stages and
ensures that our rigorous quality control procedures are followed throughout the pre-production, production, and post-
production phases. We maintain clear lines of communication with all parties throughout the project to ensure your
complete satisfaction with the resulting interpretation, transcription and translation. Supervisory staff is billed out at the

following hourly rates.*

SIN 382-4 SUPERVISORS

(*) Per Unit = Rate per hour

Unit | 5/2/15-5/1/16 | 5/2/16-5/1/17 | 5/2/17-5/1/18 | 5/2/18-5/1/19 | 5/2/19-5/1/20
Category Rate GSA Price GSA Price GSA Price GSA Price GSA Price
Per
Category | - English, Spanish Hour $65.05 $67.01 $69.02 $71.09 $73.22
Category Il - Creole, Jamaican Per
Patois Hour $70.82 $72.95 $75.14 $77.39 $79.71
Category Il - Albanian,
Dutch, French, German, Per
Italian, Polish Hour $79.65 $82.04 $84.50 $87.03 $89.65
Category IV - Romanian,
Russian, Serbo-Croatian, Per
Ukrainian Hour $75.62 $77.89 $80.23 $82.63 $85.11
Category V - Arabic,
Armenian, Fulani, Ga, Hausa,
Hebrew, 1bo, Papiamento,
Portuguese, Tagalog, Per
Vietnamese, Yoruba Hour $90.51 $93.22 $96.02 $98.90 $101.87
Category VI - Afrikaans,
Akan, Amharic, Aramaic,
Ashanti, Cambodian,
Cantonese, Dari, Farsi,
Chinese (Foochow), Guijarati,
Hindi, Korean, Lao, Mandarin,
Pashto, Punjabi, Taiwanese, Per
Thai, Twi, Urdu, Yiddish Hour $95.95 $98.83 $101.80 $104.85 $108.00

SIN 382-5 SIGN LANGUAGE INTERPRETING SERVICES*

(*) Per Unit = Rate per hour

Unit | 5/2/15-5/1/16 | 5/2/16-5/1/17 | 5/2/17-5/1/18 | 5/2/18-5/1/19 | 5/2/19-5/1/20
Category Rate GSA Price GSA Price GSA Price GSA Price GSA Price
Per
American Sign Language Hour $109.36 $112.64 $116.02 $119.50 $123.09
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